Appendix:

A. Ethical practice means doing the right thing, at the right time, for the right reasons. Ethics
concerns the uncertainty involved in making choices that affect other humans, either directly or
via relationships and interactions - with regard to ones roles and duties both as a person
(requiring a personal ethic) and as an employee (requiring a professional ethic). There is often,
but not always, a conflict between two or more alternative choices that appear equally right, or
that one feels an equal obligation to.
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